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Quote

Most problems are not caused by false or lacking 
systems or procedures but by the behaviour of 

people.

Still, most of the time solutions are sought by 
improving systems and procedures or tougher 

legislation.





Be prepared for 
“monkey business” on the shop floor.

Thank you.

Photo and film: Apenheul Primate Park, Apemanagement, 

Jane Goodall Institute
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